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Installing New Dongle Drivers for CGO2

Date: 14 December 2021 Mark Silver, ms@igage.com
Synopsis

1. Uninstall existing driver.
2. Unplug dongle.

3. Install new driver.

4. Plugin driver.

Details

From ‘Device Manager’ find the ‘Senselock Elite IV..." device:

& Device Manager - [m} *
File Action View Help
e @I HF =2 EX®

» [= Printers

» [ Processors
» By Security devices

» IO Sensors

~ Smart card readers

4 Senselock ElitelV v2.x

B Software components

i Software devices

i Sound, video and game contrallers
G Storage controllers

£ System devices

§ Universal Serial Bus controllers

§ USB Connector Managers

= WSD Print Provider

Double-click on it, on the Driver tab click on ‘Unistal Device’

Senselock ElitelV v2.x Properties x
| General Driver Detals Events

Senselock HitelV v2x
-
Driver Provider:  Beijing Senselock Comp
Driver Date: 27247201
Driver Version: 25210
Digital Signer: Microsoft Windows Hardware Compatibility

Publisher
| Driver Details View details about the installed driver files
|
| Update Driver Update the driver for this device
| Roll Back Driver If the device fails after updating the driver, roll

back to the previously installed driver.

Disable Device Disable the device.

Uninstall the device from the system (Advanced).

OK Cancel

Then check the ‘Attempt to remove..." checkbox and click Uninstal:

Uninstall Device X

Senselock HitelV vZx
—

Waming: You are about to uninstall this device from your system.

B Attempt to remove the diiver for this device.

Mote: Driver may not be removed if it is still in use by other
devices. Use the Devices by driver view to manage drivers

separately.
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Physically remove the dongle from your machine.
Download, decompress the latest dongle driver. You will find them at this web location:

https://iggps.com/out/CGO2/DongleDrivers/index.htm

Decompress the ZIP file and then run the InstWiz3.exe tool as an administrator (right-click, Run as
Administrator):

elited v5.20.0 - o X
@new- ¥ O B B W MNseir = view-
« > v oA 5 ThisPC > LocalDisk (C) > TMP > 7 5 elited v5.2.0.0 v C £ Search elited v5.2.00
Quick access 0 Neme Type Size
L Downloads » obj File folder
2 Mybrive » winlh6d File folder
& _PriceShestslatest » winlnge
" B InctWird exe 150Ke
5 Masters
E # o Open n 60KB
&6 * ® 1 Application exten.. 216KE
& WebSites » [1 © sharewith Skype 1 LIB File 3KB
= Google Drive (G:) » Open with HexEdit
VP » Troubleshaot compatibility
Pin to Start
Titems 1item selected 460 KB 7zp 3

Scan with Microsoft Defender.
Pin to taskbar

Copyas path

Share

Restore previous versions

Send to >
Cut

Copy

Create shorteut

Delete

Rename

Propeties

The driver install screen is shown:

..7,5 Driver install wizard(WHQL Certified) — *

Welcome to driver install wizard

This wizard will guide you through installing Senselock
device driver.

Product: Elite series devices

Dater 02/24/2011 File version: 252.1.0

Attention:

ForwWindows NT/2000/2003/200854P Mista/7 Please
make sure that wou have administator privilege

For w/indows 2008/Vista/7 Pleass right click or this
program and choose “Run ds Administratar

Please select "Next” to continue.

[ Cancel

Click Next

E# Driver install wizard(WHOL Certified) — x

Please select parameters

Please choose installation type

System Info
Microsoft Windows 8 or later
Intemet Explorer version: 9.11.22000.0

Driver Info:
Mot installed

Drriver's install path

C:"Program FileshS enselocki\Driver _I

@ Install driver
" Uninstal driver

Please select "Next" to cortinue.

<Back [ Wed | Cancel |

Click Next, wait 15 seconds for the installation to complete:
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5 Driver install wizard(WHQL Certified) - X
Completed

Whizard finished

Install Senzelock Elite series device driver successhully,

Progress:

Completed please select "Finish" to quit

Plug the dongle back into the computer. The back end of the dongle should glow red.
Test the dongle by running the software application (CGO2).
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